
 
Step 1:  

When you enter the defendme website and you want to register as a new participant for the Jubilee 

Ace/Jenco and GTR case you need to click on the button Client Registration 

 
Step 2: 

After the first step, you will be transferred to this page and you will need to fill in all your information 

When entering the email address use the email you use the most often, when writing the username 

and the password write it on a piece of paper so you can use it for your first login on the platform. 

 



 
Step 3: 

After finishing the previous step rad you will receive this message. 

After reading this message go to the email address you have provided to us on the 2nd step. 

 
Step 4: 

When the 3rd step appears you need to go to your email address and find the email that we have 

automatically sent to you the name of the email is (DefendMe Global Activation Required). 

 

 
Step 5: 

After opening the email from the 4th step you need to click on the link in the email, the link is on a 

timer for security reasons and you have only 1 hour to click on the link. 

If you do not click on it then when you try to log in your asks will be denied you need to send us an 

email saying that the timer has passed and we will manually authorize it and then we will send you 

an email that you can now log in to your account and register a claim with us. 



 
Step 6: 

After clicking the link on the 5ft step you will be transported to the DefendMe global home page 

where you will need to enter the username and password you have saved from the 2nd step. 

 
Step 7: 

After logging in it will show you this page you now nead to choose what case you want to register 

case by clicking on the blue rectangles where it says Register a Case. 

If you have a Jubilee Ace/Jenco and a GTR claim when you finish the Jubilee Ace/Jenco provider or 

enter the information and pay you nead to return to the page and then choose the GTR case and 

repeat all the steps for your GTR claim. 

And if you only have GTR claim you just nead to register a claim for GTR. 



 
Step 8: 

After choosing the claim you need to enter your Jubilee Ace username you nead to enter on the right 

side the amount that belongs to that username. 

If you have multiple usernames it will allow you to enter up to 20 usernames in one claim. 

 

 
Step 9: 

After entering the usernames and the amount you nead to upload the screenshots by clicking on the 

box where it says to upload, you can upload up to 80 photos. 

After finishing that you nead to click on the next button. 

 



 
Step 10: 

After finishing the 9th step you will be shown a Jenco claim if you have a claim for Jenco the provider 

is the same as the 8th and 9th steps. 

If you do not have a Jenco claim entry just click on the Next button. 

 

 
Step 11: 

Here you nead to upload your ID card on both sides or a passport photo. 

After uploading you nead to check the responsibility claim and terms and conditions and when you 

finish that click submit. 

 



 
Step 12: 

You nead to download the Power of Attorney and sign it after that you nead to upload the document 

or a photo of it after uploading the Power of Attorney you nead to click on the button submyt. 

After finishing the upload you will nead to Pay attorney's fee by clicking on the blue button on the 

right side of the screen.  

 
Step 13: 

After clicking on pay attorneys fee it will show you dis you nead to choose the correct fee according 

to your claim (the money you have lost).  

The price will be corected on the website and it will be 30% off on all fees and that will remain until 

the 7th of January. 



 
Step 14:  

After choosing the correct fee and clicking on the add to cart it will show you the page if you are 

satisfied click on the proceed to checkout button. 

 

 
Step 15: 

After clicking on the proceed to checkout button it will ask you to enter the Billing details. 

 

 



  
Step 16: 

After finishing the billing details you nead to scroll down the page and dis will appear. 

You nead to choose what type of payment you want to make. 

You can do Direct bank transfer, PayPal or CoinPayments.net 

After choosing the method of payment the last step is to place the order. 


